Food Providers:
The foodbanks need a referral made by a professional from a referral partner so we need to know who they are already engaging with for support: Work Coach at DWP, a Housing Officer, Citizens Advice Worker, 
	Organisation details:
	Gateshead Foodbank Central
	Gateshead Foodbank Birtley
	Gateshead Foodbank West

	Address and Postcode:
	The Davidson Building, Swan Street, Gateshead, Tyne And Wear, NE8 1BQ
	Birtley Methodist Church Station Lane, Birtley DH3 1DG 
	Trinity Methodist Church, Shibdon Road, Blaydon on Tyne 

	Easting
	425712
	427088
	418560

	Northing
	563313
	555816
	563227

	What type of food do you offer? i.e. hot meals, food parcels, fresh fruit and veg
	Food Parcels
	Food Parcels
	Food Parcels

	Is there a limit on the amount of times a resident can use your service?
	3 parcels in 6 months
	3 parcels in 6 months
	3 parcels in 6 months

	Is your offer based on membership or is it open to all?
	Open to all, must be referred by a professional
	Open to all, must be referred by a professional
	Open to all, must be referred by a professional

	What days is it available?
	Mon - Fri
	 Wednesday 
	 Friday

	What times is it available?
	 Mon - Wed 1pm - 2:30pm. Thur - Fri 10am - 11:30am. 
	 10am - 12pm
	 1:30pm - 3:30pm

	Is food delivered or does it have to be collected?
	Collected
	Collected
	Collected

	Do you offer an eat on site facility such as a café?
	No, but a coffee, biscuit, advice and signposting are all offered
	No, but a coffee, biscuit, advice and signposting are all offered
	No, but a coffee, biscuit, advice and signposting are all offered

	If yes, what are the opening hours?
	 
	 
	 

	Are there any specific criteria to be met in order to access your offer?
	Referrals must be made by a professional from a referral partner
	Referrals must be made by a professional from a referral partner
	Referrals must be made by a professional from a referral partner

	Do you offer any culturally specific foods?
	Yes
	Yes
	Yes

	If yes please state what is available?
	
	 
	 

	Additional Comments:
	 
	
	


Available daily but area specific and no referral needed:
	Organisation details:
	Birtley Partnership
	St Chads Community Project

	Address and Postcode:
	16 Harraton Terrace, Durham Road Birtley
DH3 2QG
	21 Liddell Terrace, Gateshead, NE8 1YN

	Easting
	427178
	424821

	Northing
	555508
	561928

	What type of food do you offer? i.e. hot meals, food parcels, fresh fruit and veg
	Food parcels
	Food Parcels, Pop Up Shop (fresh and dry food) on pay as you feel basis

	Is there a limit on the amount of times a resident can use your service?
	no
	no

	Is your offer based on membership or is it open to all?
	no
	no

	What days is it available?
	Monday - Friday
	Food Parcels daily - any time of day
Pop Up Shop - Wednesdays 11 - 12

	What times is it available?
	10am - 3pm
	Food Parcels daily - any time of day

Pop Up Shop - Wednesdays 11 - 12

	Is food delivered or does it have to be collected?
	Collected
	collected 

	Do you offer an eat on site facility such as a café?
	No
	café coming soon, likely to be hot food on a pay as you feel basis

	If yes, what are the opening hours?
	 
	Wednesdays - 11 - 1

	Are there any specific criteria to be met in order to access your offer?
	Ideally residents of Birtley
	no

	Do you offer any culturally specific foods?
	 
	yes

	If yes please state what is available?
	 
	halal, veggie, etc…

	Additional Comments:
	Some deliveries can be arranged depending on individual case circumstances
	 




Area specific, no referral needed but certain days:
	Organisation details:
	Felling Food Network
	Peace of Mind
	Comfry Project
	Bensham Food Co-op
	Corpus Christi Food Bank

	Address and Postcode:
	Christ Church, Carlisle Street, Felling, NE10 0HQ
	Whitehall Road Methodist Church, Whitehall Road, Gateshead, NE8 4LH
	Windmill Hills Centre, Chester Place, Gateshead, NE8 1QB
	Communal Lounge, Bensham Court, Gateshead NE8 1XY
	Kelvin Grove, Gateshead NE8 4QP

	Easting
	427779
	425344
	425063
	424835
	425075

	Northing
	562298
	562055
	562610
	562194
	561680

	What type of food do you offer? i.e. hot meals, food parcels, fresh fruit and veg
	Food Parcels, limited fresh fruit and veg
	Hot and cold food, as well as food parcels
	Hot meals are restarting on 1 October, hot meals 4 times per week in Gateshead (3 in Newcastle). Food parcels will also be available from the same date
	Food Parcels
	Food parcels

	Is there a limit on the amount of times a resident can use your service?
	No, but maybe in future
	No. But does check the 'need' of a person/family
	Residents can attend up to twice per week
	No
	No

	Is your offer based on membership or is it open to all?
	Open to all, but must register
	Open to all,
	no
	Residents of Bensham Court
	Largely aimed at the asylum seeking and refugee communities but does serve the wider community.

	What days is it available?
	Wednesday 
	Wednesday
	Monday, Tuesday, Wednesday and Friday
	Thursday
	Tuesday

	What times is it available?
	12pm - 1:40pm
	12pm - 3pm
	1pm - 2:30pm
	3pm in the Communal Lounge
	10:30am - 12pm

	Is food delivered or does it have to be collected?
	Collected, but does deliver in cases of emergency (hospital discharges etc)
	collection 12-3, deliveries to vulnerable (after 3pm)
	both
	Collected
	collected

	Do you offer an eat on site facility such as a café?
	No, but a coffee, biscuit and signposting is offered
	no
	yes
	No
	no

	If yes, what are the opening hours?
	 
	 
	1pm - 2:30pm
	 
	 

	Are there any specific criteria to be met in order to access your offer?
	None
	 
	no
	no 
	no

	Do you offer any culturally specific foods?
	Yes
	yes
	yes
	no
	where possible

	If yes please state what is available?
	Halal, Vegetrian, Dietry needs
	based upon dietry and cultural need
	based upon dietry and cultural need
	 
	 

	Additional Comments:
	 
	 
	Partnership with Feeding Families who provide food parcels every fortnight for distribution to residents from site.  referrals received, community drop in Fridays
	 
	Also supplies items of clothing.







Pay as you feel food markets:
	Organisation details:
	Pickle Palace - Monday 
	Pickle Palace - Wednesday
	Pickle Palace - Thursday
	Winlaton Centre
	Big Local Bungalow

	Address and Postcode:
	Strathmore Road Methodist Church, Strathmore Rd, Rowlands Gill NE39 1HX
	 Chopwell Community Centre, Derwent St, Chopwell, Newcastle upon Tyne NE17 7HZ
	Greenside Cricket Club, Woodside Lane, Greenside NE40 4AA
	North St, Winlaton, Blaydon NE21 6BY
	The Bungalow, St. Aidan’s Primary School, Derwentwater Road, Gateshead NE8 2HQ

	Easting
	416224
	411767
	414047
	417436
	424235

	Northing
	558258
	558202
	562254
	562236
	562134

	What type of food do you offer? i.e. hot meals, food parcels, fresh fruit and veg
	Pay as you feel food market, providing unsold fresh and ambient food donated by supermarkets.
	Pay as you feel food market, providing unsold fresh and ambient food donated by supermarkets.
	Pay as you feel food market, providing unsold fresh and ambient food donated by supermarkets.
	food parcels via twice weekly 'FareShare' food market
	Pop up Shop

	Is there a limit on the amount of times a resident can use your service?
	No
	No
	No
	No 
	No

	Is your offer based on membership or is it open to all?
	No
	No
	No
	open to all in NE21
	No

	What days is it available?
	Monday, Wednesday and Thursday
	Monday, Wednesday and Thursday
	Monday, Wednesday and Thursday
	Open Mon - Sat
	Friday

	What times is it available?
	10:30am - 11:30am
	10:30am - 11:30am
	10:30am - 11:30am
	markets - 10:30 -1 (Tues & Sat). Also offers a small shop on market days, frozen foods, tins, packets, ready meals - not sold, but ask for donations.
	2pm - 4pm

	Is food delivered or does it have to be collected?
	Collected
	Collected
	Collected
	collection only
	Collected

	Do you offer an eat on site facility such as a café?
	No
	No
	No
	No
	no

	If yes, what are the opening hours?
	 
	 
	 
	 
	 

	Are there any specific criteria to be met in order to access your offer?
	no
	no
	no
	Must be NE21 postcode
	Provides unsold or donated food for a pay as you can donation

	Do you offer any culturally specific foods?
	If it's available within the donated foods
	If it's available within the donated foods
	If it's available within the donated foods
	Yes
	Depends on availability

	
	
	
	
	Vegetarian, Vegan, Gluten Free, Halal
	

	
	
	
	
	Also provides toiletries and some household products
	



